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Collection of Southgate Surcharge 
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Board Item: V-C-1 

In 2007 the Board selected Oracle's Customer Care and Billing (CC&B) product as Denver Water's 
new billing system. CC&B is a very flexible product with a number of capabilities not found in our 
previous Customer Information System. One of these product features allows Denver Water to bill 
various charges for other entities, and systematically account for the billing and collection of ftmds. 

In anticipation of this capability, Southgate Water & Sanitation District inquired about the feasibility 
of Denver Water billing a surcharge on Southgate'S behalf. The proceeds would be used by Southgate 
to fund their long term capital plan. 

Southgate is a Read and Bill Distributor and has had a Distributor's contract with Denver Water since 
1961. The District is approximately 18 square miles, generally located on the west side ofI-25 between 
Belleview Ave and Ridgegate Parkway. Southgate has 11,000 taps serving 75,000 customers. 

Upon Board approval, Southgate will pay $8,528 for initial development of the surcharge billing 
capability. Once the program begins, Southgate customers will be billed monthly a flat rate surcharge 
based on tap size. The customers will remit the surcharge along with their monthly water bill payment. 
On a quarterly basis, Denver Water will wire Southgate the proceeds net Denver Water's ongoing fee. 
The Denver Water fee is set to cover expenses plus a 7.2% return. The fee will be analyzed armually 
and adjusted if necessary. 

Recommendation: 

Staff recommends that the Board approve the amendment to Read and Bill Contract 160. If approved, 
Denver Water will begin billing the surcharge on Southgate's behalf beginning March 3,2011. 
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