DENVER BOARD OF WATER COMMISSIONERS

Meeting Date: April 14, 2010 Board Item V-A-16

Contract Extension with Wipro, Limited
for Software Integration and Development Services

Contract# 11362A

Wipro was engaged in January, 2008 for the development of TIBCC based application integration
solutions for the Enterprise Asset Management System (EAMS), including Service-Suite (the
mobile workforce automation system), MAXIMO (the work & maintenance management system},
and GIS (the Geospatial Information System). Many key EAMS deliverables have been
completed, including: Mobile workforce automation for Emergency Services and the Flushing
program, Hydrant data synchronization and improved hydrant inspection / work management
capabilities.

Continued system integration work and support activities are needed in the following areas:
a. Continuing Enterprise Asset Management System integration projects including:
i. MAXIMO integration with Service Suite, GIS, EnterpriseOne/]IDE, and KRONQS
ii. CC&B integration with Service Suite, and EnterpriseOne/IDE integration
b, Supporting the TIBCO product in production, test and development environments
¢. Continuing enhancement of tools to administer the enterprise integration environment
d. Development of enterprise workflows for business processes including Accounting Work
Order Management
This contract amendment will extend the services of three Wipro contractors at the original hour
contract rates ($70/hr, $90/hr, and $90/hr) for a one year period. Funding for this contract
extension is budgeted in the Enterprise Asset Management System capital budget (MPC
3HNOOOS).

RECOMMENDATION
It is recommended that the Board approve this contract amendment with Wipro Limited for an
additional amount of $500,000, resulting in a total contract value of $1,130,000

Respectfully supmitted,
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