DENVER BOARD OF WATER COMMISSIONERS

Meeting Date: January 11, 2012 Board Item: VI-B-2

Financial Plan Public Qutreach
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Public Affairs and Finance staff will provide a joint presentation outlining the 2012 public outreach
approach to communicating about Denver Water’s financial plan, budget and rates. The presentation
will describe key Board decisions on our financial plan overlaid by messages by quarter and strategic
tactics for specific stakeholder groups.
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