DENVER BOARD OF WATER COMMISSIONERS

_ Board Item: V-A-3
Meeting Date: December 9, 2009

Contract Extension with Corporate Net Services, Inc.

o Action by Consent o Action o Information Contract# 11373A

John Carleton of Corporate Net Services, Inc. has been engaged on a part time basis to provide expert
consulting services related to our IT infrastructure. John has guided the architecture of Denver Water’s
IT infrastructure, and has been instrumental in the planning and deployment of infrastructure solutions.
Over the course 0of 2010, John Carleton's services will be focused on:

¢ Planning and implementation of Business Continuity plans & Disaster Recovery capabilities.

e [Installation, configuration of Infrastructure hardware and software, and related knowledge
transfer.
Providing expert system administration, capacity planning and performance tuning services.
Configuring telecommunication solutions ensure high quality of service for voice and data.
Providing information and recommendations on application and information security software.
Assist with research, troubleshooting and resolution of complex technology problems.

Services provided under this contract extension will be charged at the current rate of $180.00/hour.
Funding for this contract extension is budgeted in the 2010 IT budget (MPC 4JNO100).

Recommendatioit:

It is recommended the Board approve this contract extension with Corporate Net Services, Inc. for the
IT infrastructure consulting services of John Carleton for an additional twelve month period, for an
additional amount not to exceed $180,000. This extension will bring the contract amount with
Corporate Net Services, Inc. to a total of $540,000.
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