DENVER BOARD OF WATER COMMISSIONERS

Meeting Date: October 14, 2009 Board Item: V-A-14

Contract with Wipro Limited for CIS Technical Support Services

o Action by Consent o Action o Information Contract# 12596A

Beyond the time frame that CC&B technical support and training services will be provided by
PricewaterhouseCoopers (PwC) LLP (October/09 — December/09), additional technical support
services are needed over a nine month period (October/09 — July/10). Ashok Kumar of Wipro Limited
has been selected to fulfill this need. Following these technical support and training services, the IT
CIS Support Team expects to be self-sufficient in providing the technical support needed to enhance
CC&B configuration to support changing business processes and rate designs, as well as maintain the
CC&B system at an efficient and high level of performance.

Services will be provided at the rate of $75.00/hour and are budgeted in the 2009 and 2010 CIS budget
(MPC 3HNO015).

Recommendation:

It is recommended the Board approve this contract with Wipro Limited for a CIS technical support
services to be provided by Ashok Kumar over a nine month period, at a cost not to exceed $160,000.

Respectfully submifted,
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