PREVIOUS BALANCE

The previous balance includes all
amounts from previous billing state-
ments that have not been paid by the
end of the current billing period.

SERVICE ADDRESS

This address should match the location
being billed for water service. Some
customers pay bills for more than one
location. The service address enables
the customer to track the amount paid for
each location.

METER READING

These numbers represent the actual,
current and previous readings from
your water meter. To determine your
consumption for the billing period,
subtract the previous reading from the
current reading and then multiply by
1,000. This will give you the total usage
amount.

SERVICE CHARGE

The service charge is a flat charge that is
payable whether water is used or not. The
service charge covers the costs of meter

reading, customer service and processing
bills.

PRORATED CONSUMPTION

Denver Water will prorate the
consumption block on your first monthly
bill if your billing period is more than 35
days. This will ensure you're not paying
for water use at a higher rate. On a
typical bill, this chart shows how much
water you used in each consumption
block and the corresponding price per
1,000 gallons.

BILLING DATE
The billing date is the date on which
your bill is prepared and mailed
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ACCOUNT NUMBER DUE DATE
0123456789
BILLING DATE AMOUNT DUE
5/21/2009

Account Summary
Previous Balance 0.00
Current Charges 146.94

Total A t Due
Any balance unpaid after 6/2/09 is subject to a 5% delinquency charge (maximum $250.00).

DAYS
The number of days in the
Water Charges billing period for each bill.

RATE Residential Water

BILLING PERIOD: 4/1/2009 - 5/21/2009 DAYS: 51
METER NO. CURRENT READ - PREVIOUS READ  x MULTIPLIER = CONSUMPTION
123456 1,235 1,196 1000 39,000 Gal
Service Charge 4.41
nsumption Charge (39,000 Gallons)
1,000 Gals used 19 20
Price per 1,000 _ x $1.91 x $3.82 $5.73 $7.64
Charge $36.29 +$76.40 = 112.60
Water Charges $117.10

Sewer Charges - Wastewater Nlanagement Division
WINTER CONSUMPTION 9,000 Gallons
ynsumption Charges 29.84

Sewer Charges $29.84

RATE Sewer Residential

CONSUMPTION CHARGE

The consumption charge is based on
how much water your service address
uses as measured by the water meter. It's
calculated on a per 1,000 gallon basis.

PLEASE KEEP THIS PORTION FOR YOUR RECORDS.

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT.

DENVER WATER SERVICE ADDRESS
P.O. Box 173343 1234 MAIN ST

Denver, Colorado 80217-3343

JOHN DOE

JANE DOE

1234 MAIN ST
DENVER, CO 80204

900 1401L10000

ACCOUNT NUMBER
0123456789

Questions About Your Bill?
¢Preguntas Sobre Su Cuenta?

WATER SEWER
303-893-2444 303-446-3500
Monday - Friday Monday - Friday
7:30 a.m. - 5:30 p.m.
Emergency Service
Available after hours 5:30 p.m. - 7:30 a.m.,
weekends and holidays.

WATER SEWER
303-628-6390 303-446-3400

Visit Us Online

WATER

www.denverwater.org

SEWER
pwwmd.denvergov.org/customerservice
E-Mail

Customercare@denverwater.org

Please allow up to two business days for a reply.

Denver Water, Correspondence
1600 W. 12th Ave.
Denver, CO 80204-3412

Wastewater Management Division
2000 W. 3rd Ave.
Denver, CO 80223-1027

DUE DATE

7:30 a.m. - 4:00 p.m.

AMOUNT DUE

Please enter amount enclosed

$

Write account number on check and
make payable to Denver Water

000000000001 4ESYE

ACCOUNT NUMBER

This is the 10-digit account number
associated with this service address.
With the introduction of monthly billing,
you will have a new account number.

AMOUNT DUE
This is the sum of total water charges
and total sewer charges, if applicable.

USE ONLY WHAT YOU NEED
Our rallying conservation call.

SEWER CHARGES

In the City and County of Denver,
sanitary sewage service is provided
by the Wastewater Management
Division. Sewage charges are
included on Denver Water bills to
reduce administrative charges to
customers. Denver Water collects
the money and forwards it to the
Department of Public Works.

Your bill may list a sewer provider
other than Wastewater Management
Division depending on where you
live. Denver Water only bills for
Wastewater Management Division.

PAYMENT STUB

Please detach and return with
payment. Denver Water offers
several bill pay options to help
make paying your bill quick and
easy. See reverse side of your
bill for more details.



